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Who Am I?

* Originally from Montreal, Canada

 Academic Librarian at the College of Staten
Island, CUNY

e Part-time Instructor at ASA College in Brooklyn
 Worked in libraries in all capacities since 1988

* Loves organizing information, research, &
nelping people “find stuff”.

* Developing web sites since 1995 (as a hobby)



Some Important Milestones
1989-2014

1989-World Wide Web was born March 12, 1989
1992- First text message (SMS) sent out

1993- First “popular” Graphical Browser Mosaic

1996- Hotmail was introduced as first web-email
1997- First blog was written December 17, 1997.

1998- Google launches
Sept 4, 1998
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2000's mipar

2000 Y2K (the world is going to end!) \‘\;_:i Z
2001- The Patriot Act WIKIPEDIA

The Free Encyclopedia
2001- Wikipedia launches Jan 15, 2001 |
2003- MySpace launches August 2003
2004- Facebook launches July 2004
2005-The first YouTube video is created Feb 14, 2005
2006- Twitter launches March 2006
2006- Facebook opens registration for all. You

2007- First generation iPhone was launched Tuﬁ@
2013- Cell phones celebrate 30 years!




It all started with the Internet

....one of the most powerful communication tools....
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Information Superhighway

* |Internet started in 1969
* The network was known as ARPANET

 The U.S. department of defense needs to
communicate with universities and other
government agencies.
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Power of the Web

e Before there were flyers, brochures, pamphlets,
posters......

* Now we can spread our message to the world
with a web site.




Web Sites

Provides information

Educate

° ° ° \
Creates online communities N
Creates social spaces
Provides a “face” for an organization
Sell products and services

Provide health information

Provide local, state, and federal government
information



The Online “Face” of the Library
The BPL Web Site (c1997) _
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» BERANCH LIERARIES »LIBERARY CATALOG » SPECIAL PROGRAMS
» CENTRAL LIBRARY » ONLINE REFERENCE » PERIODICAL INDEXES
» BUSINESS LIERARY »EVENTS & NEWS

» Message from the Executive Director - Martin Goémez

»Policy & Guidelines for Responsible Internet Use
»Neighbors Celebrate 100 Years

Please write to us at webeditor@brooklynpubliclibrary.org.
Copyright & 1997 Brooklyn Public Library

Branch Libraries Central Library Business Library About the Library
Events and Mews Library Catalog Online Reference Periodical Indexes
Special Programs Search this Site

Message from the Executive Director - Martin Gomez
Policy and Guidelines for Responsible Interent Use




From Card Catalogs
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And catalog cards...

FICTION
S Smith, Martin Cruz, 1942-

Havana bay : a novel / Martin Cruz
Smith. -- New York :
o Random House,
xi, 329 p. : maps ; 25 cm.
ISBN 0-679-42662-0

1.Renko, Arkady (Fictitious charac-
ter)--Fiction. 2.Police--Russia (Fed-
eration)--Moscow--Fiction. 3.Havana
(Cuba)--Fiction. I.Title.

PS . 1 813'.54
3569 .M5377H38 1999 BD99-078013

©2002 BRODART
000 370 LC-MARC




To the Online Library Catalog

Find books, music, movies, and more.

Home MyBPL Explore

Keyword

Articles & Databases

© Trouble logging in? Click here to reset your password.

« Back to Search

Find it at BPL

Total Copies: 1
Available: 1
Holds: 0

Request this Download

New to downloading
digital content from the

library?

How do | know what format to
choose?

Do | need additional software
to view my downioads?

Other Formats

Print Book: Avaliable

Go to Print Format

Havana Bay

A Novel

Smith, Martin Cruz, 1942-
(eBook - 2012 )

MARTIN CRUZ
SMITH

¥ of oty Rk

Item Details

Description | Full Record Author Notes Preview

A
v

Locations and Hours

GetaCard Events Calendar
Next »
Average Rating:
) 0 ¢ ¢
My Rating:

(% Add a Comment
28 Add Tags

E3 Add More

E3 Add to My Shelves
[ Savetoalist

=2 Print

FRv ]+

Advanced Search

Ask a Librarian

Explore Further

Browse the Shelf °

Subject Headings
» Renko, Arkady (Fictitious
Character) — Fiction

» Police — Russia (Federation)
— Moscow — Fiction

» Political Fiction
» Detective and Mystery Stories
» Havana (Cuba) — Fiction

More»

Lists that include this title

No lists include this titie yet

Tags

No tags have been added to this title yet
Similar Titles

No similar titles have been added to this



An Online Library Catalog....

* Allows keyword searching
* Search faster
* Search across many BPL branches.

e Saves time
e Email records to
vourself.




Online Research

e Research has never been easier
* Finding information is instant
* We never get “0” results




From Encyclopedias
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To Google?

Google

history of new york city
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Benefits of Online Searching

* Anywhere, anytime

* Instant

* Easy

* Access Google on your cell phone
¢ 24/7 e

Home Gmail Calendar Reader More

e Lots of results

wwwwwwwwww

* One stop searching



“On the Internet, nobody knows you’re a dog.”

"On the Internet, nobody knows you're a dog.”



Libraries Have Evolved Over The Years
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Shanghai University Library-
Baoshan Campus
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Hangzhou Public Library
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Services Change




Originally, Libraries Were The
Gatekeepers of Knowledge

* Leisure reading (fiction)

* Research (non fiction)
* Magazines/ Newspapers
* Movies

* Academic Journals
e Study space

* Reading rooms



Now We Provide Access

Web Site
(24/7 “virtual” branch)

Books
(print, audio, & online)

Bookmobile

Magazines/Newspapers .

(print & electronic)

Computers with Internet
Access

Software

E-book devices
Calculators
Laptops
Movies & Music
Employment Resources
Classes

Community Services

Book talks

Summer reading programs
Programs & Events
Research Help



E-books

* Thousands of titles on one device

* Convenient, light weight, and available from
the BPL.




Ask a Librarian

There are so many ways to ask librarians for

Face to face
Book a Librarian
Homework help
Telephone
Email

Live chat

help!
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Social media

e Libraries “meet” their users on social media
— Facebook
— Twitter
— YouTube
— Pinterest
— Instagram




Classes

 There is so much information online, librarians
can help you determine its quality.

— Librarians teach users how to evaluate
information

— Hands on workshops
— Book talks
— Reading programs




Final Reflections




As a librarian | have noticed

Many users want “instant” access

Many users prefer online access .
Many users are self directed N—

Many users select the first web sites off a
Google search

Many users need help with the technology
more than the content itself

— Word, PowerPoint, Excel, creating web pages



As a teacher | have noticed....

Many of my students grew
up using Google

Many students expect
everything to be online

Many copy and paste
information into their
homework assignments

Many may not understand
“plagiarism”



Conclusions

Technology has made information more available

The Library is no longer the *only* place to get
information

Technology has made more people participate in
creating information

— Blogs, Wikipedia, Facebook, Twitter, YouTube

The Library is even more important today in

providing high quality, reliable, accurate
information



242" Questions?
Thank you

Mark Aaron Polger
MarkAaron.Polger@csi.cuny.edu

http://www.markaaronpolger.com
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